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DetectaChem Inc. 2021 

Sales Development Rep (SDR) - Contract  
 

Company Overview: 

DetectaChem is a Texas, USA-based privately-held company and manufacturer of rapidly deployable, 
handheld, intelligent, and easy-to-operate bio, explosive and drug detection systems deployed globally. Our 
MD-Bio, SEEKERe and MobileDetect products are used throughout Department of Defense, Homeland 
Security agencies and state, local and private law enforcement and security forces, and healthcare industries 
around the world. DetectaChem is a fast moving, dynamic and rapidly growing company and this role has 
significant potential for advancement as the company continues to expand. 

Description: 

DetectaChem is currently seeking a Sales Development (Inside-Sales) Associate to support the external sales 
team (Account Executives - AE’s) securing and coordinating sales, training and demonstration opportunities, 
managing logistics for said opportunities, This position will serve a critical role in the overall sales and 
marketing process for the company and requires proactive and persistent outreach to external agencies.  

Duties: 

 Working across the organization with various groups mainly, external sales representative to assist 
with sales opportunities, quotes, prospecting, training, and tradeshows 

 Proactive phone and email outreach to first responder and similar entities including, police 
departments, bomb squads, hazardous material teams, military organizations, federal agencies, event 
and stadium security and similar.  

 Strategic planning with sales and marketing targeting specific geographic regions for outreach.  
 Occasional domestic travel to support tradeshows, sales, training or demonstration activities  

 
Percentage of Duties: 
 
 Assisting Sales Representatives, sales processing and fulfillment – 25% 
 Sales development outreach to prospective customers – 50% 
 Logistics and Coordination for Demos, Meetings and Trainings –  25% 

 

Requirements:  

 Associate degree or higher. 
 Outgoing attitude – must be comfortable interacting with the first responder community.  
 Ability to plan and manage logistic details for numerous external events in multiple locations.  
 Exceptional attention to detail, ability to multitask and prioritize duties.  
 Ability to complete tasks and responsibilities independently with limited supervision. 
 Ability to interact professionally and otherwise with other members of staff. 
 Exceptional written and verbal communication to external and internal contacts. 
 Ability to work under pressure and complete tasks accurately and consistently. 
 Can-do attitude with willingness to learn, adapt and evolve within the role.  
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 Ability to occasionally travel domestically.  
 
Preferred: 
 
 Experience in, law enforcement, defense, military, healthcare or related industries.  
 Bachelor’s  
 Experience with NetSuite ERP system.  
 Experience in event coordination/management.  
 Located in the greater Houston, TX area or ability to work remotely  

 
Location: 

 Sugar Land, TX headquarters. 
 Possibility for working remote  

 


